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Youth Transportation Focus Group Notes 
Jaffrey Youth Advisory Committee 
03/02/2020 
 

 Notes on meeting structure/format 
o 9 participants, middle-school through high-school seniors 
o All the participants were members of the Jaffrey Parks & Rec advisory group, which 

meets on a regular basis to discuss Park & Rec issues/potential programming as well as 
other civic issues. It’s doubtful that participants would have been as forthcoming with 
input had they not been previously engaged/encouraged by Renee (Jaffrey Parks and Rec 
Director). Establishing a youth advisory group is likely a good preparatory step for 
conducting effective focus groups and for gathering youth input on an ongoing basis. 

o Presence of an NHPR helped validate the meeting as something worth paying attention 
to. Participants didn’t seem any less forthcoming because press was present. Two 
participants agreed to be interviewed by the report after the event. Perhaps should have 
made our own audio recording for reference. 

o Although all the participants seemed engaged, certain ones were more vocal than others/ 
The posters provided an outlet for written input, but wondering if other strategies need to 
considered to engage more reserved youth. 

o Some participants lived in Rindge – probably should have had a better sense of where 
kids would be coming from before the meeting. 

o I think moving from smaller groups to a larger group for the mapping exercise was a 
good opportunity to stand up and move around a bit during the meeting. 

 Notes on participant input 
o The was general agreement among participants that they would rather hang out with 

friends in person as opposed to socializing online. Even the gamers in attendance said 
that they would rather play video games with friends in person than online. 

o For most, if not all participants, Keene was seen as a destination with places to hang out 
with friends. Older participants indicated that they travel to Keene to hang out about 
twice monthly. 

o Participants noted that there was nothing to do in downtown Jaffrey and no places to 
hang out, making it more of an imperative to travel to Keene in order to access hang-out 
spots like cafes, downtown shops. They noted how downtown Jaffrey didn’t offer a good 
place for teens/youth to congregate. Even the library doesn’t seem to offer an indoor area 
for youth to socialize, although middle-schoolers were reported to gather there. 

o One participant noted, in reference to transportation, (paraphrasing) “I’ve been thinking 
about these things for a while. 

o There was general agreement among participants that an Uber/Lyft type-service is 
perceived to be safer than a regular taxi service. I think this was in part due to the 
perception that Uber/Lyft drivers undergo a background check. A younger female 
participant (6th grade) noted that she had used Uber, even though “she probably shouldn’t 
have.” I should have followed up to ask if she was alone or not. The majority of 
participants had used Uber/Lyft at some point, when they had been in more urban areas. 

o Most participants agreed that public bus service is “sketchy,” even though none of the 
attendees ride a public bus on a regular basis (there isn’t one available in the Jaffrey 
area). 
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o Most participants—especially those without driver’s licenses—seemed to prioritize 
personal security from strangers over hazards posed by traffic. One attendee noted that 
he’d rather walk on sidewalks—even though they are in poor condition and so close to 
traffic that he feels he could hit by mirrors on trucks—rather than risk walking along the 
rail trail in downtown Jaffrey, which most participants agreed is isolated, vandalized, and 
does not feel safe. Would be interesting to photo document this segment, by the Rite Aid 
on US 202 N in downtown Jaffrey. 

o Traffic-related hazards still represented a concern for participants. One attendee noted 
that the XC team often runs in the graveyard (I think to avoid traffic but also maybe 
because the roads/paths in the graveyard are in better condition than roads/paths 
elsewhere.) 

o Most of the participants with driver’s licenses noted that they simply like the experience 
of driving, noting that it provides quality alone time and opportunity to decompress. 

o School buses were largely seen by participants in a negative light, mostly due to the 
anxiety-inducing social environment rather than length of trip or other issues affecting 
physical comfort. One participant noted (to paraphrase) “if you put 30-40 kids in a 
confined area, bad things are going to happen.” Another participant, however, noted that 
for XC meets, she often rides for 2+ hours with her teammates, and those rides are really 
fun. 

o All the participants were astute observers of sidewalk and road conditions—they  
o One of the older participants noted that it was difficult for him to recall what life was like 

before having a driver’s license. In order to understand the challenges of younger youth 
that lack driver’s licenses, it was easier for him to think about what life was like when he 
lost his driver’s license (cause unknown) than to think back to the time prior to when he 
started driving. Underscores for me how important it is to engage youth who drive as well 
as those who don’t. How quickly we can lose that perspective if we’re not living it on a 
daily basis. 

o One female participant reported that her mom doesn’t allow her to walk places on her 
own, due to safety concerns. Since she isn’t old enough to drive, she was stuck at home 
for most/all of February break. Several other female participants reported being 
approached by strangers while on the street (one waiting for the school bus, the other 
walking). I don’t recall any male participants making similar remarks. Perhaps a 
disparity worth exploring/documenting further. 

 


